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Multi-occupation collaboration and facilitation

— From the initiative of A city independent assistance care management meeting —
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Normative need (B (MBI HRZ 2) =—F)
Normative need is that which the expert or pro-
fessional, administrator or social scientist defines
as need in any given situation.A ‘desirable’
standard is laid down and is com-pared with the
standard that actually exists—if an individual or
group falls short of the desirable standard then
they are identified as being in need.

Felt need (&f% (FIH) FEHAPE L Wb =—F)
Here need is equated with want. When assess-
ing need for a service, the population is asked
whether they feel they need it. In a democracy
it could be imagined that felt need would be an
important component of any definition of need,
but a felt need measure seems to only be used
regularly in studies of the elderly and in commu-
nity development.

Expressed need (X% (FIF) HIZL > THREI N
72 =— F) : Expressed need or demand is felt
need turned into action. Under this definition
total need is defined as those people who de-
mand a service. One does not demand a service

unless one feels a need, but on the other hand, it
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is common for felt need not to be expressed by
demand.

Comparative need (fid* % (FIH) & & L T
#£2 %5 =—F) By this definition a measure of
need is obtained by studying the characteristics
of the population in receipt of a service. If there
are people with similar characteristics not in
receipt of a service, then they are in need. This
definition has been used to assess needs both of
individuals and areas.
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